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This study aimed to investigate the soft skills that English studies high-quality program students gain
after taking part in the field trip course. The quantitative and qualitative research was conducted at the
School of Foreign Languages of Can Tho University (CTU). The participants were 196 English studies
high-quality programs of the School of Foreign Languages, cohorts 46 and 47. The questionnaire and
in-depth interviews were used to examine the soft skills that students gained and the opportunities for
students to develop soft skills after the field trip course. The findings showed that the researchers
correctly predicted that most students majoring in English Studies in the high-quality program before
participating in the field trip course have basic knowledge about the definition of soft skills but do not
have enough opportunities and practical situations to apply these soft skills. That is why the field trip
course becomes essential for students to practice the soft skills they have learned in school and put
them into practice. Thereby understanding soft skills that students are diverse and honing these skills
through a field trip course. This study helps undergraduates have a more comprehensive view of the
ways to apply the knowledge learned in school to the real environment. Besides, the field trip course
helps students recognize and improve their soft skills, aids in exams, and might be useful for future
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1. INTRODUCTION

Soft skill is a necessary factor in the modern world, especially
in environmental work. Schulz (2008) admitted, “The 21st
Century employers are looking for graduates who possess soft
skills that include responsibility, self-confidence, social and
communication skills, flexibility, team-spiritedness, good
work attitude, self-motivation, and self-management.".
However, for English studies high-quality students at Can
Tho University, the application of soft skills theories to the
real world has not yet been effective, because most students'
perception is still limited. Because students do not have many
opportunities to apply theory to the outside environment.
Therefore, the field trip course plays an important role
because it can help students apply their knowledge in the real
world.
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Students often did not perceive which skills they were using
in some situations because they did not have many
opportunities to be exposed to diverse situations. Hence, it is
difficult for students to develop soft skills, or how to combine
those skills effectively. This problem is further complex
because no agreement exists about what these skills are
actually, which are of significance, and how acquiring them
should be approached in higher education (Adomssent et al.,
2007). This study investigates the soft skills that English
studies high-quality program students gain after taking part in
the field trip course. In addition, it also identifies what skills
are essential during the field trip. According to Schulz (2008),
employers complain about a lack of soft skills among
graduates from tertiary education institutions.

Field trips are defined as any journey undertaken for
instructional objectives under the aegis of the school
(Sorrentino and Bell, 1970). In general, students are
transferred from a regular learning setting (classroom) to a
real site for a specific learning experience. Field trips of this
magnitude may necessitate substantial travel and time
(Burton, 1985). However, in order to organize a field trip,
requires the professional organization of the school and the
strict management of teachers, so schools often rarely
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organize field trips for students. However, they do not know
that field trips are valuable experiences for students to learn
and develop soft skills. In addition, students can apply
theoretical knowledge in practice to deeply understand
classroom knowledge and expand their own skills. Likewise,
Nasr and her partner agreed that field trips help increase the
student's motivation and curiosity. Field trips can add variety
to the regular classroom instructional program and they tend
to be special and enjoyable learning experiences. In addition
to increasing student-centered learning and student-teacher
interaction, field trips raise learners' awareness of daily
activities in real life through developing social awareness. In
short, a well-organized field trip to a certain place is an
excellent method of teaching students to observe and ask
questions in real-life situations (Nasr, A., & Rasheed, T. A.
(2022)).

Il. METHOD

This section contains fundamental details regarding how the
research was carried out.

Quantitative research is used in this research. Our research
has two research questions: What soft skills are gained after
the field trip course? Does the field trip course provide
enough opportunities for students to develop soft skills?
This information is collected through a large-scale
questionnaire survey. The combination of quantitative is
demonstrated through a questionnaire developed from a
survey questionnaire.

+ Part one includes demographic information (including the
student's full name, student's code, and cohort).

+ Part two explores the soft skills students realized need to
develop before participating in a field trip course.

+ Part three measures the frequency of using soft skills of
students during the field trip course.

+ Part four finds out the results of the trip with questions
about the soft skills students develop after participating in the
field trip course.

The data was collected at Can Tho University (CTU), namely
in the School of Foreign Languages. Can Tho University is
one of the most esteemed universities in the Mekong Delta.
High-quality students in the third and fourth years were
encouraged to take part in this survey.

In addition, to facilitate drawing conclusions from the
research process on the soft skills that CTU students gained
from the questionnaires, we divided them into 4 main groups
according to the “Four pillars of Education for the 21st
Century” that Jacques Delors (2001) refers to United Nations
Educational, Scientific and Cultural  Organization
(UNESCO). We present 4 groups in the table below.

Table 1. Four groups of soft skills according to UNESCO

Problem-solving skills

Learning to know Cognitive skills

Critical skills

Planning and organizing work skills

Decision-making skills

Self-management skills

Learning to be Time management skills

Financial management skills

Respecting the collective skills

Living and working with others

Learning to  live | skills
together Teamwork skills
Interpersonal and social

communication skills

Presentation skills

Learning to do Using technology skills

Negotiation skills

Handle urgent situations skills

Il. RESULTS
This survey of study involved 196 students, including third-
year and fourth-year students majoring in English Studies
High-Quality from the School of Foreign Languages, Can
Tho University. The number of students in course 47
participating in the survey was higher (accounting for 56.1
percent) than those in course 46 (accounting for 43.9 percent).
All students participating in the survey completed the field
trip course of the curriculum.

1. Soft skills that students realize need to develop

before participating in the field trip course

Chart 1. Results of Soft Skills in Group learning to
know

Results of soft skills in group learning to know
60.00%

40.00%

20.00%
0.00% - —mE =l II II

Problem-solving Decision-making  Planning and Cognitive skills Critical skills
skills skills organizing work
skills

mStrongly disagree  m Disagree  ® Neutral Agree Strongly agree

The researchers gathered information about the soft skills in
groups of learning to know in Chart 1. Problem-solving skills
are a skill that 96.4 percent of students believed to be needed
to develop before participating in field trips and only 1
percent of students static that do not need to develop before
taking part in this course. Decision-making skills were
thought to be needed to develop by 92.9 percent of students.
Some participants (3.6 percent) considered that they do not
need to develop decision-making skills before taking part in
field trip course. Most students believed that planning and
organizing work skills were needed to develop (92.3 percent).
However, 2.6 percent of students believed that they do not
need to develop planning and organizing work skills before
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participating field trip course. 87.2 percent of students
claimed that cognitive skills were needed, and 4.1 percent of
students realized that they did not need to develop these skills.
Others (74.5 percent) thought that critical skills were needed
to develop before students took part in the field trip course.
Furthermore, 14.8 percent of students realized that they do
not need to develop critical skills before participating in this
course.

Chart 2. Results of Soft Skills in Group learning to be

Results of soft skills in group learning to be
80%

60%
40%

20%

0% - —— == |
Self-management skills Time management skills ~ Financial management skills

mStrongly disagree  ® Disagree  ® Neutral Agree Strongly agree

Data analysis in Chart 2 depicted that the majority of students
participating in the survey have important skills that need to
be developed before participating in field trip course. 93.3
percent of students realized that they needed to develop self-
management skills, and some students (2.6 percent) stated
that they did not need to develop these skills before taking
part in field trip course. 94.4 percent and 91.3 percent of
students thought that time management skills and financial
management skills need to be developed before participating
in field trip course. However, only 2.5 percent of students
realized that they did not develop time management skills,
and 3.6 percent of students believed that they did not develop
financial skills before taking part in field trip course.

Chart 3. Results of Soft Skills in Group learning to live
together

Results of soft skills in group learning to live

together
60%
40%
20%
0% _m = —m _-n

Living and working with Teamwork skills Interpersonal and social Respecting the collective
others skills communication skills skills

mStrongly disagree  mDisagree  ® Neutral Agree Strongly agree

According to Chart 3 soft skills that students need to develop
in groups of good citizenship skills before taking part in field
trip course: a large proportion of students realized that they
need to develop living and working with others skills (94.4
percent) and 93.3 percent have already developed Teamwork

skills. Furthermore, only 1 percent of students considered that
they do not need to develop living and working with others
skills, and 2.5 percent of students realized that they do not
need to develop teamwork skills before taking part in the field
trip course.

The number of students thinking that interpersonal and social
communication skills make up 90.8 percent, some students
(2.6 percent) realized that they do not need to develop these
skills before taking part in the field trip course. Then 86.3
percent pointed out respecting the collective skills that need
to be developed before taking part in the field trip, and only
3.6 percent of students stated that they do not need to develop.
Similarly, we conducted interviews with 4 random students
in the school of Foreign Languages to learn more about the
soft skills that students need to develop before taking part in
the field trip course. Through interview results, students' soft
skills that need to be developed are also identified similarly
as above. 2 out of 4 students participating in the interview said
that time management skills are skills that need to be
developed before participating in practical modules. The
interviewed students also shared the soft skills in the group of
good citizenship skills that need to be developed before
participating in field trip.

Chart 4. Results of Soft Skill in Group learning to do

Results of soft skills in group learning to do

60%
50%
40%
30%

20%
10% I I
-ull _m m 1
0%
Handle urgent situations  Negotiation skils Presentation skills ~ Using technology skills
skills

m Strongly disagree W Disagree ™ Neutral Agree Strongly agree

According to Chart 4, the following are the soft skills in group
of learning to do that students need to develop before taking
part in the field trip course. 92.3 percent of students
responded handle urgent situations skills and only 2 percent
of students thought that this skill was not necessary to develop
before participating in the field trip course. Furthermore, 80.6
percent of students stated that Negotiation skills need to be
developed before participating in this course, and not many
students responded that these skills were unnecessary to
develop (8.1 percent).

Presentation skills were thought to be the skills that need to
be developed before field trips by 71.4 percent of students and
6.1 percent considered that they do not need to develop this
skill. About 70.4 percent stated that they need to develop
using technology skills. Furthermore, 10.7 percent of learners
considered that they do not need to develop using technology
skills before taking part in the field trip course.
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2. Frequency of using soft skills of students during
the field trip course

After studying the realization of High-Quality English
Studies students about the soft skills developed before
participating in the field trip course, researchers recognize
that the majority of students participating in the survey did
not essentially determine the necessary level of soft skills
before participating in the field trip. Therefore, researchers
continue to survey the frequency of students' use of soft skills
while taking part in field trip course.
In this section, researchers surveyed the frequency of
students' use of soft skills while participating in field trip.
According to the 16 soft skills, the researchers have chosen to
survey, in this section the researchers continue to divide the
16 soft skills into 4 main groups.
These skill groups are intended to research the frequency with
which students use soft skill groups during their field trips,
measured on a frequency scale of: Never (1), Rarely (2),
Sometimes (3), Often (4), and Always (5).

Chart 5. Results of Soft Skills in Group Learning to know

Frequency of using soft skills in group learning
to know

60%
40%
20%

U | - _II i |

Problem-solving Cognitive skills Critical skills Planning and Decision-making
skills organizing skills skills

ENever ®Rarely ®Sometimes ®Often = Always

The data of Chart 5 showed that the Learning to Know group
includes 5 skills, this group has the most skills among the 4
groups. Of these, 4 soft skills including problem-solving
skills, cognitive skills, planning and organizing skills, and
decision-making skills have the highest frequency of frequent
use, accounting for half of the Likert scale of 55.1 percent,
48.5 percent, 50 percent, and 52.6 percent. While negotiation
skills only account for 28.6 percent of the 5 levels of the
Likert scale. In addition, according to the data table, the use
of frequencies often in the field trip course includes problem-
solving skills, cognitive skills, critical skills, planning and
organizing skills, and decision-making skills choice of
students is quite low. Problem-solving skills accounted for
28.6 percent, cognitive skills 28.1 percent, planning and
organizing skills 27 percent, decision-making skills 31.6
percent and Critical skills chose the lowest 6.1 percent.
Problem communication skills, cognitive skills, planning and
organizing skills, and decision-making skills have a
sometimes use frequency of 15.3 percent, 17.3 percent, 15.3
percent, and 12.8 percent is lower than cognitive skills of 43.9
percent. The frequency of rarely used critical thinking skills
is the highest (18.4 percent) among the five skills, and

problem-solving skills have the lowest frequency of rarely
used at 1 percent. Both skills: Cognitive skills, planning, and
organizing skills have rarely equal frequency percentages of
5.6 percent, and decision-making skills are 2.6 percent. No
student chose to never use problem-solving skills during their
participation in the field trip course. Both cognitive skills and
decision-making skills have a 0.5 percent percentage of
students choosing a frequency that is never used during the
field trip course. Critical skills and planning skills have a
rarely used frequency of 3.1 percent and 2 percent.

Chart 6. Results of Soft Skills in Group learning to be

Frequency of using soft skills in group learning

to be
60%
40%
20%
0% —mil =l -I

Time management skills Self-management skills Financial management skills

mNever ®mRarely mSometimes mOften = Always

According to analytical data in Chart 6 - Learning to Be, the
majority of students say that time management skills are used
the most, with 49 percent of students saying that they always
use time management skills throughout the trip and 38.8
percent choose to use them regularly. However, 8.2 percent
choose sometimes, 3.1 percent rarely and 1 percent never use
the time manager skills during the field trip. In addition, self-
management skills have the second highest percentage of
votes in the group of three soft skills of learning to be: 45.9
percent chose always, 40.8 percent chose often use, 8.2
percent chose sometimes, the number of students who chose
rarely and never they use self-management skills during their
field trip are 3.1 percent and 1 percent.

Chart 7. Results of Soft Skills in Group learning to live
together

Frequency of using soft skills in group
learning to live together

60.00%
40.00%

20.00%

Respecting for Living and working ~ Teamwork skills Interpersonal and
collective skills with others skills social
communication skills

mNever HRarely ®mSometimes ®Often = Always

According to the data in Chart 7, students rate the learning to
live together groups as having relatively equal frequency of
use. The frequency of always using the respect for collective
skills is 45.9 percent, often 35.2 percent, sometimes 12.2
percent, rarely 5.1 percent, and 1.5 percent representing the
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frequency of never. In contrast to respecting the collective
skills, living and working with others skills, teamwork skills,
and interpersonal and social communication skills, the
frequency "often" has the highest percentage instead of the
frequency "always" of Respecting collective skills. The
frequency of always use of the remaining three skills is 40.3
percent, 45.4 percent, and 37.8 percent while the frequency
of frequent use reaches 45.9 percent for living and working
with others skills, teamwork skills (47.4 percent), and 45.4
percent for interpersonal and social communication skills.
The frequency of occasional use of the three skills: living and
working with others, teamwork, and interpersonal and social
communication are 10.7 percent, 5.1 percent, and 12.2
percent. In addition, living and working with others skills,
teamwork skills, and interpersonal and social communication
skills have a rarely used frequency of 3.1 percent, 2 percent,
and 4.1 percent. percent. No students chose the frequency of
never in the two skills of living and working with society and
teamwork skills, and only 0.5 percent chose the frequency of
never in interpersonal and social communication skills.

Chart 8. Results of soft skills in group of learning to do

Frequency of using soft skills in group learning
to do

50.00%

40.00%

30.00%

20.00% I I
10.00% II

Handle urgen situations  Presentation skills  Using technology skills  Negotiation skills
skills

mNever ®mRarely mSometimes mOften = Always

Similar to the learning to live together group, the data in Chart
8 shows that the skills in the learning to do group have a
frequency of use that is always lower than the frequency of
often. Handle urgent situations skills that students think that
are often used are 50 percent and always 34.7 percent. The
frequency of using sometimes, rarely, and never is relatively
low at 10.2 percent, and 5.1 percent, and no student thinks
that this skill is never used when practicing the field trip
course. Presentation skills, using technology skills, and
negotiation had equal percentages of frequent use at 35.7
percent, 32.7 percent, and 33.2 percent. The frequency of
sometimes use of negotiation skills is quite high (32.1
percent) while Presentation skills and skills in Using
technology skills only account for 25 percent and 15.3
percent. In addition, the rare use frequency of presentation
skills, using technological skills and Negotiation skills were
chosen by students less than accounting for about a quarter of
the Likert scale at 11.2 percent and 16.8 percent and 11.7

percent, and the never-used frequencies of the three skills are
1.5 percent, 8.2 percent, and 4.6 percent.

3. Soft skills that students developed after

participating in the field trip course

To summarize, after examining the frequency of soft skills
that students in English majors high-quality use while
participating in the field trip course, the researchers continued
to discover students' realization of the soft skills they
achieved and developed after the end of the trip. Give an
explicit picture of improving students' soft skills through field
trip courses.
Based on the analyzed data, the researchers to show the
percentage of students participating in the survey choosing
according to the 5-level scale, (1) strongly disagree, (2)
disagree, (3) neutral, (4) agree, (5) strongly agree

Chart 9. Results of Soft Skills in Group learning to know

Results of soft skills in group learning to know
60%

40%
20%

0% - -
Problem solving ~ Cognitive skills  Critical skills Planningand  Decision-making
skills organizing worl skills
skills

m Strongly disagree mDisagree ® Neutral = Agree = Strongly agree

Looking at Chart 9, it can be seen that the majority of English
Studies high-quality program students agree that they
developed their planning and organizing work skills after
participating in the field trip course, accounting for 43.4
percent, or the percentage of students strongly agree is 40.8
percent. In addition, problem-solving skills are the second
skill that the vast of students agree developed in the learning
to know group (53.1 percent), and the percentage that
strongly agrees with this statement is 37. 8 percent.
Simultaneously, 41.3 percent of students also agree that they
developed decision-making skills and the number of students
who strongly agree accounted for 48 percent. With the
development of cognitive skills, the percentage of strongly
agree is 37.8 percent and agree is 46.9 percent. In terms of
critical skills, the percentage of students who find themselves
agreeing with the statement about developing this skill is 41.8
percent, but only 12.8 percent strongly agree, lower than the
3 skills above.

In the table data, a tiny number of students strongly disagree
that they developed all four skills, ranging from 0.5 percent
to 1.5 percent, and disagree with problem-solving skills,
planning and organizing work skills and decision-making just
raniging from 1 percent to 2 percent. The percentage of
students choosing cognitive skills is 6.6 percent. On the
contrary, the number of students who think they did not

2049

Avaliable at: www.ijssers.org



file:///C:/Users/DELL/Downloads/www.ijssers.org

Ngoc Anh Thu Nguyen et al, Investigating Soft Skills that English Studies High Quality Program Students Gain

After Participating in the Field Trip Course

develop critical skills is up to 16.3 percent, the highest in the
learning to be skills group.

Chart 10. Results of Soft Skills in Group learning to be

Results of soft skills in group learning to live
together

60%
40%
20%

0% = = -

Time management skills Self-managemen skills Financial management skills

m Strongly disagree Disagree Neutral Agree Strongly agree

The researchers continue to consider the development of soft
skills after participating in the field trip course according to
group learning to be at table 14 according to the 5-level scale,
(1) strongly disagree, (2) disagree, (3) neutral, (4) agree, (5)
strongly agree.

More than half of the students participating in the survey
strongly agreed with the statement that time management
skills were developed after participating in the field course,
accounting for 55.6 percent, and the percentage of agreement
is 36.7 percent. At the same time, self-management skills in
the learning group are in chart 10, with 48 percent of students
strongly agreeing with this statement, in addition 40.8 percent
agreeing. However, there is a small difference between the
percentage of students who strongly agree that they
developed financial management skills with the percentage of
the two skills just mentioned, which is only 34.7 percent, but
the percentage that agrees is higher at 45.4 percent.

In Table 14, a modest number of students strongly disagree
that they developed all three skills, ranging from 0.5 to 1
percent. Self-management skills and time management share
a similar percentage of disagree with 1 percent. In learning to
be group, financial management skills are the skills that did
not agree with the most of students, occupying 4.6 percent.

Chart 11. Results of Soft Skills in group learning to live
together

Results of soft skills in group of learning to live
together

60.00%
40.00%
20.00%

0.00% - - -
. 0
Teamwork skills Living and working Respecting the Interpersonal and social
with others skills collective skills communication skills

m Strongly disagree Disagree Neutral Agree Strongly agree

The researchers continue to analyze the development of soft
skills after participating in the field trip course according to
group learning to live together at Chart 11 according to the 5-
level scale, (1) strongly disagree, (2) disagree, (3) neutral, (4)
agree, (5) strongly agree.

As can be seen from Chart 11, teamwork skills are the skills
that students strongly agree that they developed, accounting
for 54.1 percent, and the percentage of students who agree is
37.8 percent. Similarly, the strongly agree percentage of
living and working with others skills is 48 percent, and the
number of students choosing to agree is 45.9 percent.
Regarding respecting collective skills, the percentage of
students who strongly agreed and agreed that they developed
was 37.8 percent and 43.9 percent respectively. More than
half of the students agreed that they had developed
interpersonal and social communication skills (50 percent),
and the percentage that strongly agreed was 41.3 percent.
The percentage of students who strongly disagree and
disagree that they developed the three skills of living and
working with others, teamwork skills and interpersonal and
social communication skills is only a small number, ranging
from 0.5 percent to 1.5 percent, only the disagree percentage
of students choosing respecting the collective skills is 4.1
percent.

Chart 12. Results of Soft Skills in Group learning to do

Results of soft skills in group learning to do
50%
40%
30%
20%

10%
0% - [ | m _

Presentation skills Using technology skills Negotiation skills Handle urgent situations
skills

m Strongly disagree Disagree Neutral Agree Strongly agree

In Chart 12, the percentage of agreement with the statement
of developing 4 skills of the learning to do group is lower than
in the above three groups. Specifically, the percentage of
students agreeing is 41.3 percent, 35.2 percent, 36.2 percent,
and 47.4 percent respectively. The percentage of students
completely agreeing on all 4 skills above is 30.1 percent, 25
percent, 27.6 percent, and 38.3 percent respectively.

The total percentage of students who strongly disagree and
disagree with using technology skills and negotiation skills
are 19.9 percent and 14.3 percent respectively, higher than the
other two skills, specifically, presentation skills occupied 9.3
percent and Handle urgent situations skills account for 3.6
percent.
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IV. DISCUSSION

From the above findings, the researchers correctly predicted
that most students majoring in English Studies in the high-
quality program at Can Tho University before participating in
the field trip course have basic knowledge about the
definition of soft skills but have not yet determined exactly
which soft skills should be applied to the right situation and
context. In addition, students majoring in English Studies in
high-quality programs do not have enough opportunities and
practical situations to apply these soft skills. That is why the
field trip course becomes essential for students to practice the
soft skills they have learned in school and put them into
practice. Besides, it also helps students hone new soft skills
that they will learn from observing and experiencing some
unexpected situations during the course. Sharing the
equivalent ideas with Harahap, D. I., & Firdaus, F. (2020),
organized field trips can provide educational opportunities
that are not available in the classroom environment.
Furthermore, students can come up with creative responses to
complex problems that challenge explained explanations.
Most ideas and phenomena can be easily identified,
internalized, and assimilated through educational field trips.
Thus, creating opportunities for self-experience, self-
observation, and long-term self-learning. In particular, a
small number of participants gave 12 unequivocal answers
about strongly disagreeing with one of the soft skills that the
research team suggested was necessary to develop before
participating in the field trip. This not only sheds light on
students' realization that these soft skills are not clear, so need
more opportunities to apply. Therefore, it demonstrates the
effectiveness of the field trip that helps students have more
situations and frequency of applying the skill.

The study is consistent with the conclusion reached by P.V.
Dharmarajan et al. (2012), in which the author emphasizes the
relevance of soft skills in both students' personal and
professional lives. According to the researcher, soft skills, in
addition to being required, are mandated alongside other
technical talents. Allison Academy acknowledged that early
understanding of the importance of soft skills helps students
succeed in school, fulfill their academic responsibilities
without incident, make more friends who may be useful in the
future, and present themselves more favorably to teachers
who may also have a significant impact on their careers
(Allison Academy 2022). Rani and Mangala discovered in
their research that soft skills are learned behaviors that require
training and careful practice. Soft skills will enable students
with strong conceptual and practical knowledge to develop,
create, and lead teams. They provide a substantial
contribution to the student's overall personality development,
which increases their employment prospects. Soft skills
training provides students with a strong practical emphasis
and helps them build their interpersonal, teamwork,
leadership, time management, and communication abilities.
Students benefit from soft skills in interviews, group

discussions, and other social situations. It also helps students
with career visioning and planning, résumé writing, and
interacting with recruiters and placement counselors. They
also stated that having a high 1Q is no longer adequate in an
age when interpersonal relationships between people and
organizations are growing increasingly complex. Aside from
having great arithmetic skills and obtaining excellent grades
in classes, there are additional variables that lead to success
in both professional and personal life. In each given situation,
the ability to manage one's emotions and comprehend those
of others allows one to supplement academic
intelligence/cognitive capacities (IQ) with a humanitarian
understanding of difficulties. This ability is referred to as
emotional intelligence or soft skills (Rani, E., & Mangala, S.
(2010)).

On the other hand, similar to the information the research
team mentioned previously, in order for students to have the
opportunity to develop their soft skills in the most complete
way, participating in a field trip course is the best choice for
them. As Harahap, D. I., and Firdaus, F. (2020) pointed out,
organizing field trips is a challenge for schools and
management. Nonetheless, scheduled field trips can give
educational opportunities that are not available in the
classroom. Students can come up with innovative solutions to
challenging situations that defy theoretical explanations.
Most ideas and occurrences can be easily detected, digested,
and assimilated through educational field trips. As a result,
possibilities for self-experience, self-observation, and long-
term self-learning emerge. In addition, based on our survey,
students also said that besides the soft skills suggested by the
researchers, they also developed other soft skills such as
emotional management skills, observation skills, etc. This
proves that students have a broad vision of the importance of
soft skills, so they took advantage of this field trip course to
develop those skills. Concerning the significance of soft skills
in universities, Sethi, R. (2016) stated that firms are
increasingly recognizing soft skills. Although job-related
skills are important, they are insufficient for progressing up
the corporate ladder. Today's society has a large number of
competent job seekers, and competition for job acquisition
and retention is expanding. People must combine their hard
skills with soft skills in order to demonstrate their full
potential and get an advantage over others. A person with
great soft skills would be able to differentiate himself from
other job seekers. Furthermore, the author highlights a lack of
competency in soft skills as one of the reasons for low
employability in his study. However, students may still have
a vague understanding of the definition of soft skills because
there are too many names that bring together important skills
in work and life. As other researchers have declared, it is
difficult to define soft skills in a clear and succinct manner
because they vary depending on culture, geography, and
hierarchy. Soft skills are called by numerous other names:
transferable skills, basic skills, core skills, generic skills, key
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skills, employability skills (Tran, 2013), functional skills
(Brolin & Loyd, 2004), 21st Century skills, life skills, career
skills, social-emotional skills (Kamenetz, 2015), and
thinking disposition (Claxton, Costa, & Kallick, 2016).
Furthermore, Rani, E., and Mangala, S.'s research revealed
that Soft Skills are classified into two types. The first
comprises cultivating character traits, while the second
involves honing communication talents to successfully
transmit character traits, concepts, and thoughts. For
productive employment, ideas and attitudes must be perfectly
integrated with appropriate written, verbal, and nonverbal
communication abilities. Soft skills are a blend of attitudes
and abilities (Rani, E., & Mangala, S., 2010).

What is more, students believe that soft skills help them be
creative, and stimulate their thoughts and emotions to come
up with special and unique opinions. However, students do
not have the right opportunities and environments for them to
apply and develop their full potential. From there, the field
trip course organized by the school becomes a bridge between
knowledge and experience, or in other words, applying the
knowledge of soft skills learned in school to a real-life
experience environment through the course. Similarly,
Jordan's (2014) study demonstrates how field trip approaches
increase the resources available to students in the classroom.
They improve learning by exposing students to real-world
situations. Teachers include field trips in their lessons to
accomplish this. Field trips are linked to the classroom since
they are integrated into the curriculum. According to
Hefferan, Heywood, and Ritte (2002), students interact with
a field trip in a variety of ways. Mid-level students can
experience unexpected levels of excitement, attentiveness,
and inquiry. Students with good records, on the other hand,
maybe less adept in the area and dread the challenge of
succeeding in a new profession or environment. Because each
student is unique and each field experience is unique, each
field experience leads to a range of academic, cognitive, and
social advantages (Rennie, 2007). Prior knowledge and
experience help students identify cognitive platforms on
which to connect (NRC, 2009). If done correctly, students can
build a lasting memory of the field trip experience, especially
among high school and college students (Wilson, 2011).
Because each student is distinct and each field experience
varies, each field experience provides a variety of academic,
cognitive, and social benefits (Rennie, 2007). Prior
knowledge and experience assist students in identifying
cognitive platforms to link to (NRC, 2009). If done
appropriately, students, particularly students from high
schools and universities, can form a lasting impression of
their field trip experience (Wilson, 2011).

Aside from instructional benefits, field trips help students
share a bond, are good for physical fitness, and provide
amusement. Additionally, field trips provide future
professional and career guidance. They open students' eyes
not only to information but to ideas. (Harahap, D. 1., and F.

Firdaus 2020). Similarly, Nasr and her colleague suggest that
field trips broadened students' perspectives while improving
their critical thinking, analytical, teamwork, and problem-
solving skills. Field trips also helped them enhance their
language flow and foster contact with other students and
teachers. Furthermore, field trips increase learners' self-
awareness and social awareness through interaction with
individuals (Nasr, A., & Rasheed, T. A. (2022)). Furthermore,
Putz and colleagues found in their study that field trips are an
efficient technique to successfully convey knowledge and are
suited for eliciting attitude and behavior changes. Students
get theoretical and practical understanding through
practitioner involvement and practical experience. (Putz, L.
M., Treiblmaier, H., and S. Pfoser 2018).

Researchers believe that honing and learning soft skills is not
difficult, it is just that students do not have enough
opportunities and favorable environments to develop if they
only study theory and practice in school. Students are
encouraged to participate in the field trip course because
students can experience it with their friends and teachers. In
addition to building relationships, group work activities will
help students develop their skills like living and working with
others skills as well as presentation skills and many other
skills. Furthermore, when participating in the field trip course
in general, students should apply the soft skills they have
learned in daily life to practice their ability and flexibility in
using language and fluency skills. Soft skills are a vital
feature for any student to prepare for the future, which will
help students improve and perfect themselves in a variety of
ways. Soft skill development should begin when students are
still in school, according to researchers, because it helps them
do well in their academic setting and, later, in their future
workplaces. Soft skills are valued since they not only assist
people in achieving their personal and professional goals but
also contribute considerably to the development of their
general quality of life. Communication and teamwork skills,
for example, help us develop and maintain friends and
relationships. Many years have gone by since the
development of field trips, which are now frequently
employed as an effective technique in foreign language
teaching and learning. By delivering these benefits, field trips
help to improve pupils' linguistic and social abilities (Doan,
H. D. A). The combination of two aspects of applying soft
skills when registering to participate in the field trip course is
a great blend for high-quality English major students.

V. CONCLUSION

The study aims to investigate the soft skills gained by Can
Tho University students majoring in English Studies (High-
quality program, courses 46 and 47) after participating in the
field trip course. Regarding the research findings and
discussion, the researcher developed the following
conclusions based on the research questions given above:
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The majority of participants have general basic knowledge of
the concept of soft skills. However, due to the limitations of
the living environment, soft skills are not used and practiced
regularly, and students do not have the motivation to take full
advantage of the soft skills they know to improve themselves
and develop beyond their limits to excel in both soft skills and
hard skills. Some students find having a few soft skills
completely unnecessary in life and study. On the contrary,
this explains that their way of Handle urgent situations skills
and solving problems is hardly maximized because they do
not have enough experience. Furthermore, the meaning of
soft skills is clearly tied to the situational context, and
immediate reflexes, which require experience and
knowledge.

This field trip course is now regularly used as an effective
method of teaching and learning foreign languages. Students
have the opportunity to develop their soft skills in the most
complete way by participating in a field trip course is the best
choice for them. Most ideas and facts can be easily
discovered, absorbed, and internalized through educational
field trips. Students interact with field trips in a variety of
ways, but if done correctly, students can have a lasting
memory of the field trip experience. Besides, field trips are
excursions used by teachers to complete certain learning
experiences and are an integral part of the school curriculum,
as they help students put the knowledge they have learned
into practice, and make the best use of their existing soft
skills, as well as learn new soft skills during the course of the
field trip.
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