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ABSTRACT                                                                                                                                                                                       Published Online: July 12, 2024 

In the globalized world of today, proficiency in English has become an invaluable asset, particularly in 

professional settings (Gallo, 2020). This article recounts the journey and remarkable progress of Omani 

employees at General Directorate of Education in Al-Dakhiliya Governorate, Oman who participated in 

an English speaking course aimed at enhancing their fluency. Through dedication and structured 

learning, these participants demonstrated significant improvement, culminating in their ability to deliver 

presentations confidently in English by the end of the course. This success story highlights the 

importance of targeted language training and its impact on professional communication skills. 
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INTRODUCTION 

In the globalized world of today, proficiency in English has 

become an invaluable asset, particularly in professional 

settings (Gallo, 2020) This article recounts the journey and 

remarkable progress of Omani employees at General 

Directorate of Education in Al-Dakhiliya Governorate, Oman 

who participated in an English speaking course aimed at 

enhancing their fluency. Through dedication and structured 

learning, these participants demonstrated significant 

improvement, culminating in their ability to deliver 

presentations confidently in English by the end of the course. 

This success story highlights the importance of targeted 

language training and its impact on professional 

communication skills. 

 

COURSE STRUCTURE AND OBJECTIVES 

The English speaking course was meticulously designed to 

cater to the specific needs of Omani employees, whose 

proficiency levels ranged from beginners to intermediate. The 

primary objective was to enhance their spoken English skills, 

focusing on fluency and confidence. The course was 

structured to include various interactive activities, including: 

-Daily Conversational Practice: To encourage participants to 

engage in regular conversations, helping them to think and 

respond in English spontaneously. 
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-Role-Playing Exercises: These activities simulated real-life 

scenarios, enabling participants to practice and improve their 

communication skills in a controlled environment. 

-Grammar Workshops: Focused sessions on grammar helped 

participants refine their understanding and use of English 

grammar, making their spoken English more accurate. 

-Vocabulary Building: Introducing new vocabulary regularly 

to expand their lexical range and improve their ability to 

express complex ideas. 

-Listening and Comprehension Tasks: These tasks aimed to 

improve participants’ understanding of spoken English, 

crucial for effective communication. 

-Public Speaking and Presentation Skills: Training in this 

area was integral, as it equipped participants with the tools 

needed to deliver structured and impactful presentations. 

 

PROGRESS AND DEVELOPMENT 

Throughout the course, participants exhibited noticeable 

improvements in various aspects of their spoken English. 

Initially, many participants displayed hesitation and lacked 

confidence in their ability to communicate effectively in 

English. However, through consistent practice and supportive 

feedback, they began to gain confidence. Key areas of 

development included: 

-Increased Fluency: Regular conversational practice helped 

participants speak more smoothly and naturally, reducing 

pauses and fillers (Horner & Surfield, 2019). 

-Enhanced Grammar: Grammar workshops contributed 

significantly to the accuracy of speech, making 

communication more effective (Ellis, 2017). 
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-Expanded Vocabulary: Exposure to new words and phrases 

allowed participants to articulate their thoughts more 

precisely and descriptively (Schmitt, 2020). 

-Improved Listening Skills: Listening exercises enhanced 

participants’ ability to understand and respond to spoken 

English accurately (Vandergrift & Goh, 2018). 

-Boosted Confidence: As participants became more 

comfortable speaking in English, their overall confidence 

grew, enabling them to participate more actively in 

discussions and presentations (Dörnyei & Ryan, 2015). 

 

THE CULMINATION: FINAL PRESENTATIONS 

The course concluded with a series of presentations where 

participants showcased their newly acquired skills. Each 

participant was tasked with preparing and delivering a 

presentation on a topic of their choice. This exercise not only 

tested their language proficiency but also their ability to 

organize and present information coherently. The 

presentations were a testament to their hard work and the 

effectiveness of the course. Observers noted significant 

improvements in: 

-Structure and Coherence: Participants were able to present 

their ideas in a clear, logical sequence (Martin, 2019). 

-Engagement: The ability to engage the audience and 

maintain their interest through effective communication 

techniques (Gallo, 2020). 

-Language Use: A marked improvement in the use of 

appropriate vocabulary and grammar (Richards & Rodgers, 

2020). 

-Confidence and Poise: Participants displayed a level of 

comfort and assurance that was absent at the beginning of the 

course (Dörnyei & Ryan, 2015). 

 

REFLECTIONS AND FUTURE IMPLICATIONS 

The success of this English speaking course for Omani 

employees underscores the importance of tailored language 

training programs. By focusing on the specific needs and 

levels of participants, such courses can deliver substantial 

improvements in a relatively short period. The progress seen 

in this group of employees suggests that similar programs 

could be beneficial across various sectors, helping 

professionals improve their communication skills and, 

consequently, their career prospects. 

Moreover, the ability to communicate effectively in English 

opens doors to broader opportunities, both locally and 

internationally. For organizations, investing in the language 

skills of their employees can lead to better performance, 

improved client interactions, and a more dynamic workforce 

(Crystal, 2019). 

 

CONCLUSION 

The transformation observed in the Omani employees who 

participated in the English speaking course is a clear indicator 

of the value of targeted language training. From hesitant 

beginners to confident speakers capable of delivering 

presentations, their journey is inspiring and highlights the 

potential for growth inherent in all learners. As we continue 

to navigate an increasingly interconnected world, the ability 

to communicate in English remains a crucial skill, one that 

can significantly enhance both personal and professional 

development. 
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